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AAT3D Software Maintenance Agreement 
This document provides an explanation and instructions on how to fill out the 
attached "AAT3D Customer Registration" document included in the downloaded file. 

 

What is the Software Maintenance Agreement form? 

 The HMM430 comes with one free year of the SMA with AAT3D. To activate the SMA, 
the Customer Registration Form must be filled out and submitted to AAT3D. This 
form provides AAT3D with contact information, software license information, and 
machine information necessary for AAT3D to fully support the customer.  

 

What do I get with the Software Maintenance Agreement? 

 Technical support - help with using and understanding the software 

 Bug reporting - customers will be able to report bugs, and AAT3D will advise on 
workarounds and prioritize fixing them 

 Software updates - typically released times per year, with 2 minor updates and 1 
major update at the end of the year 

 Webinar access - AAT3D hosts webinars that explains improvements and 
diƯerences in the major software updates 

 Access to programming support - the SMA is required if a customer wants to 
contract AAT3D for special application support, program development, turnkey 
solutions, or specialized advanced training. Pricing and contracting for application 
support is taken up directly with AAT3D. 
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Do I need the Software Maintenance Agreement? 

 The SMA is not a requirement to use CappsDMIS - the decision whether or not to 
renew has no eƯect on the license that comes with the machine. 
 

Note:  

The SMA is a yearly contract that must be renewed to remain active. The annual 
renewal fee will be paid directly to AAT3D, exact pricing TBD. The customer is not required 
to renew the SMA after the first-year ends, but Haas strongly recommends doing so to 
receive software support and updates. If the customer decides to renew the SMA after one 
or more years of non-renewal, an additional cost will be incurred to cover the jump in 
software updates. 
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AAT3D Customer Registration Instructions 
The AAT3D Customer Registration Form provided below serves as an example, 
demonstrating the correct way to complete the form. 

1. Replace the blue text with the relevant information. 
2. Keep the red text exactly as it appears on the form. 
3. Leave fields without blue or red text blank. 
4. Once the form is completed, the HFO should email a copy of the AAT3D Customer 

Registration Form and Software License Certificate to AAT3D at 
sales@aat3d.com. 

a. The Software License Certificate sheet contains information that AAT3D 
requires to provide the Final Registration Key. 

5. Once the email has been received, AAT3D will add the customer to their SMA 
database, granting the customer the associated SMA privileges and provide the 
Final Registration Key. 

Notes: The AAT3D Customer Registration form can be found in the “AAT3D Software 
Maintenance Agreement (SMA)” folder from the Zipped Downloadable File. The 
Software License Certificate can be found within the HMM430 along with the other 
documentation.  
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Fig. 1: Customer Registration Form Example 
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Fig. 2: Software License Certificate Form 

 

 

 

 

 


